
Family Perceptions  
of Pyramid Model Implementation

Family members were surveyed about their family’s experience  
at their child’s program  implementing the Pyramid Model.

Family/Program Partnerships
Families surveyed Strongly Agree/Agree...02
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99%	 The program staff made my family feel welcome.
99%	 The program staff listened to my concerns about my child.
99%	 The program staff were respectful to my child.
95%	 I feel satisfied with my involvement at my child’s program as a parent.
95%	 I have a good understanding of my child’s educational progress.
96%	 My opinion(s) about my child are respected by program staff.
99%	 I feel comfortable talking to my child’s teachers about my concerns.
96%	 I would recommend my child’s program to other families of young children.
92%	 I feel satisfied with the representation of my family’s language and culture 

in the classroom.

Child Outcomes
Families surveyed Strongly Agree/Agree...02
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95%	 My child has learned the school and classroom rules.
94%	 My child has learned to make new friends.
81%	 My child learned how to resolve conflicts with other children.
89%	 My child has learned to be more sensitive to other people’s feelings.
91%	 My child has more self-confidence after attending this program.
96%	 Overall, I think my child has made excellent progress while at this program.
81%	 Life at home with my child is easier after attending this program.
91%	 The practices used by staff at my child’s program to respond to children’s 

behavior problems are ones I am comfortable with.

Parent Voices...

“He has excelled in 
his speech and ability to 
talk, he has learned to 
share and interact with 
kids and he has learned 
a lot of colors and letters 

with this program.”

“How to interact 
with other children. 

Becoming more 
outgoing. Becoming 
more independent.”

“She has learned 
to freely express 

herself, which was 
encouraged by her 

teacher.”

“Learning about 
his and his peers’ 
feelings and how 
to deal with them, 

how to resolve issues 
without anger.”

*	 A survey was sent to 9 states engaged in statewide Pyramid Model Implementation using the statewide Pyramid Model 
implementation approach.  One hundred and seven family members responded across 5 states.

ChallengingBehavior.org
The reproduction of this document is encouraged. Permission to copy is not required. If modified or used in another 
format, please cite original source. This is a product of the National Center for Pyramid Model Innovations and was 
made possible by Cooperative Agreement #H326B170003 which is funded by the U.S. Department of Education, Office 
of Special Education Programs. However, those contents do not necessarily represent the policy of the Department of 
Education, and you should not assume endorsement by the Federal Government. 

Pub: 01/24/22


